
Fol lowing terms  and conditions  (T&Cs) apply to your e-purchases . By confi rming your purchase, you agree to be bound by these 
T&Cs .
1. Please present ticket with QR code at SkyHel ix Sentosa’s  boarding gate for di rect admiss ion.
2. Redemption points  for non-a lcohol ic beverage i s  at SkyHel ix Snack Bar and souvenir i s  at Reta i l  Kiosk @ SkyHel ix Sentosa  

Redemption of beverage / souvenir must be done on the same day of the vis i t.
3. Each e-ticket is valid for one (1) guest only and can only be used once
4. Once the ticket i s  scanned, i t wi l l  be deemed as  uti l i zed and cannot be used on other days .
5. No partia l  redemption of any e-ticket sha l l  be a l lowed.
6. Al l  ti ckets  are va l id on the date and time as  s tated on the ticket. Please arrive on time for your booked time s lot. Last 

boarding for booked time s lot wi l l  be 15 minutes  before the end of the hourly time-s lot. Boarding wi l l  come on a  fi rs t-come-
fi rs t-served bas is  within the a l located time s lot. 

7. Al l  ti cket prices  are in Singapore Dol lar (SGD) and inclus ive of 7% Goods  and Service Tax (GST).
8. This  ticket i s  not refundable or exchangeable for cash. Al l  completed and confi rmed transactions  cannot be cancel led, 

refunded or amended under any ci rcumstances .
9. Lost or damaged ticket(s ) wi l l  not be replaced or refunded.
10. Chi ld i s  defined as  4 to 12 years  old. Due to safety reason, (1) guest under 1.05m in height is not allowed on the ride. Children 

between 1.05m and 1.20m in height or 12 years old & below must be accompanied by a supervising adult. The supervising adult must 
meet all attraction ridership requirements.

11. As part of our safety protocols, please note that all guests of SkyHelix Sentosa must be able to fasten the safety belt to enjoy the ride. 
Guests who are unable to do so will not be able to ride. A test seat is available at the attraction. Please reach out to our staff for 
assistance. 

12. This  ride i s  not sui table for expectant mothers , guest who have fear of heights  and guests  with l imited mobi l i ty
13. Please contact your travel  agent i f the ticket provided i s  deemed to be inva l id or i f you require any changes . Any changes  wi l l  

be subjected to ava i labi l i ty.
14. MFLG reserves  the right to cancel  or amend the product offerings  at i ts  discretion, without any refunds  or compensation, in 

the event of unfavourable weather conditions  and/or unforeseen ci rcumstances .
15. By accepting admiss ion, you understand that there are inherent weather and fi re hazards  in the activi ties  and hereby agree 

and accept the aforementioned hazards . You agree to release MFLG from l iabi l i ties  and respons ibi l i ties  for personal  injury, 
loss  or damage, which may be incurred.

16. MFLG reserves  the right to make changes  at i ts  discretion and amend or add to the T&Cs  at any time without prior notice. 
17. Is land Admiss ion and Transport charges  payable separately.
18. Rates , operating hours  and pol icies  are subjected to revis ion from time to time and MFLG reserves  the right to make any 

changes  without prior notice.
19. Guests will be required to rebook a time slot at ticketing counter if there was a ride suspension. 
20. This  i s  a  ra in or shine event. Tickets  are non-exchangeable or non-refundable under any ci rcumstances .

Travel Agent : Tour East Singapore (1996) Pte Ltd

Booking Date: 7/07/2022 7:51:30 PM

Valid till 11/07/2022

Visit Date: 10/07/2022,  7:00PM

Ticket Code

GRF2X11IJ01JSD
Terms and Conditions Apply

SkyHelix Sentosa Dated - AD
Admission to SkyHelix Sentosa, including choice of one (1) standard non-alcoholic 
beverage or a souv

Quantity
01

Governing the Use of Tickets
1.  All guests must present a valid ticket to staff manning the island or attraction' admission points or the outlet staff to avail the services or products 

indicated on the tickets.
2.  Individual procedures, policies and regulations governing the individual attractions and outlets shall prevail.
3.  MFLG and the respective attractions and outlets reserve the right to decline and refuse and person(s) the services or products stated on the 

tickets should it deem or suspect any violation or infringement of the use of ticket.
4.  For tickets that include meals at restaurants or outlets for group size with more than 15 pax, prior reservation is required at the respective 

restaurants or outlets.
5.  It is the sole responsibility of the Mount Faber Leisure Group Partner to ensure the usage of the tickets is in accordance with the terms and 

conditions stated herein and/or that as may be amended, varied or supplemented by MFLG and/or its partners.



Fol lowing terms  and conditions  (T&Cs) apply to your e-purchases . By confi rming your purchase, you agree to be bound by these 
T&Cs .
1. Please present ticket with QR code at SkyHel ix Sentosa’s  boarding gate for di rect admiss ion.
2. Redemption points  for non-a lcohol ic beverage i s  at SkyHel ix Snack Bar and souvenir i s  at Reta i l  Kiosk @ SkyHel ix Sentosa  

Redemption of beverage / souvenir must be done on the same day of the vis i t.
3. Each e-ticket is valid for one (1) guest only and can only be used once
4. Once the ticket i s  scanned, i t wi l l  be deemed as  uti l i zed and cannot be used on other days .
5. No partia l  redemption of any e-ticket sha l l  be a l lowed.
6. Al l  ti ckets  are va l id on the date and time as  s tated on the ticket. Please arrive on time for your booked time s lot. Last 

boarding for booked time s lot wi l l  be 15 minutes  before the end of the hourly time-s lot. Boarding wi l l  come on a  fi rs t-come-
fi rs t-served bas is  within the a l located time s lot. 

7. Al l  ti cket prices  are in Singapore Dol lar (SGD) and inclus ive of 7% Goods  and Service Tax (GST).
8. This  ticket i s  not refundable or exchangeable for cash. Al l  completed and confi rmed transactions  cannot be cancel led, 

refunded or amended under any ci rcumstances .
9. Lost or damaged ticket(s ) wi l l  not be replaced or refunded.
10. Chi ld i s  defined as  4 to 12 years  old. Due to safety reason, (1) guest under 1.05m in height is not allowed on the ride. Children 

between 1.05m and 1.20m in height or 12 years old & below must be accompanied by a supervising adult. The supervising adult must 
meet all attraction ridership requirements.

11. As part of our safety protocols, please note that all guests of SkyHelix Sentosa must be able to fasten the safety belt to enjoy the ride. 
Guests who are unable to do so will not be able to ride. A test seat is available at the attraction. Please reach out to our staff for 
assistance. 

12. This  ride i s  not sui table for expectant mothers , guest who have fear of heights  and guests  with l imited mobi l i ty
13. Please contact your travel  agent i f the ticket provided i s  deemed to be inva l id or i f you require any changes . Any changes  wi l l  

be subjected to ava i labi l i ty.
14. MFLG reserves  the right to cancel  or amend the product offerings  at i ts  discretion, without any refunds  or compensation, in 

the event of unfavourable weather conditions  and/or unforeseen ci rcumstances .
15. By accepting admiss ion, you understand that there are inherent weather and fi re hazards  in the activi ties  and hereby agree 

and accept the aforementioned hazards . You agree to release MFLG from l iabi l i ties  and respons ibi l i ties  for personal  injury, 
loss  or damage, which may be incurred.

16. MFLG reserves  the right to make changes  at i ts  discretion and amend or add to the T&Cs  at any time without prior notice. 
17. Is land Admiss ion and Transport charges  payable separately.
18. Rates , operating hours  and pol icies  are subjected to revis ion from time to time and MFLG reserves  the right to make any 

changes  without prior notice.
19. Guests will be required to rebook a time slot at ticketing counter if there was a ride suspension. 
20. This  i s  a  ra in or shine event. Tickets  are non-exchangeable or non-refundable under any ci rcumstances .

Travel Agent : Tour East Singapore (1996) Pte Ltd

Booking Date: 7/07/2022 7:51:30 PM

Valid till 11/07/2022

Visit Date: 10/07/2022,  7:00PM

Ticket Code

RRF2X11IJ01JY1
Terms and Conditions Apply

SkyHelix Sentosa Dated - AD
Admission to SkyHelix Sentosa, including choice of one (1) standard non-alcoholic 
beverage or a souv

Quantity
01

Governing the Use of Tickets
1.  All guests must present a valid ticket to staff manning the island or attraction' admission points or the outlet staff to avail the services or products 

indicated on the tickets.
2.  Individual procedures, policies and regulations governing the individual attractions and outlets shall prevail.
3.  MFLG and the respective attractions and outlets reserve the right to decline and refuse and person(s) the services or products stated on the 

tickets should it deem or suspect any violation or infringement of the use of ticket.
4.  For tickets that include meals at restaurants or outlets for group size with more than 15 pax, prior reservation is required at the respective 

restaurants or outlets.
5.  It is the sole responsibility of the Mount Faber Leisure Group Partner to ensure the usage of the tickets is in accordance with the terms and 

conditions stated herein and/or that as may be amended, varied or supplemented by MFLG and/or its partners.


